Kewaunee County
Telemedicine Benefit

FREE
Feeling under $0 copay
the weather? paid 100%

*must be a participant in the Kewaunee County Medical Plan ‘ .

-

If you or someone in your

family is not feeling well and
doesn’t require emergency

care, telemedicine, powered

by Doctor On Demand, lets

you see a U.S. board-certified
physician in minutes using your
smartphone, tablet or computer.

Doctor on Demand

examples: colds, sore throat, flu symptoms, allergies, sinus infections, ear and eye problems, skin conditions....

With Humana'’s telemedicine benefit
delivered by Doctor On Demand, you can:

Connect with a physician from one of Doctor On
Demand’s U.S. board-certified doctors

Immediately see a doctor 24 hours a day,
seven days a week from any location

Your primary care physician can access your
telemedicine visit at your request

Go to Doctor On Demand’s
website for more information
on telemedicine and

Telemedicine promotional offers

B If medically necessary, the telemedicine doctor
‘ can send a prescription to a preferred pharmacy

Humﬂnﬂo Humana.com
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Talk to a telemedicine doctor for S40 or less.

ar Based on your plan, your co-payment or retail clinic benefit
cost may be less.

LET'S GET st
1. Download the app bk i
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2. Enter your Humana information Ty e

Somecne Else

3. See an M.D. within minutes

No appointments required What can be treated

There are many ways to sign up by telemedicine?

and start seeing a doctor: Telemedicine should be considered when

+ Visit www.doctorondemand.com/Humana your primary care doctor is unavaliable,

after hours or on holidays for non-emergency
needs. Many urgent care ailments can be
treated with telemedicine, such as:

+ Colds, sore throat and flu symptoms

+ Download the Doctor On Demand
mobile app, avaliable on the App Store
and Google Play

« Upper respiratory infections

» Google play « Allergies and sinus infections

Available on the iPhone ‘ Eor Gnd eye prOblemS
D App Store YOU'RE « Skin conditions
ALL SET!
Telemedicine is not for emergency situations such as

Whenever you're ready,

we'll connect you with chest pain, abdominal pain or shortness of breath.

Limitations on medical and prescription services delivered via telemedicine vary by state. Telemedicine is not a
substitute for emergency care and is not intended to replace your primary care provider or other providers in your
network. This material is provided for informational use only and should not be construed as medical advice or used
in place of consulting a licensed medical professional.

Humanﬂ® Humana.com
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Humana Health Plans are offered by the Family of Insurance and Health Plan Companies including Humana Medical
Plan, Inc., Humana Employers Health Plan on Georgia, Inc., Humana Health Plan, Inc., Humana Health Benefit Plan

of Louisiana, Inc., Humana Health Plan of Ohio Inc., Humana Health Plans of Puerto Rico, Inc. License #00235-0008,

The Dental Concern, Inc., The Dental Concern, Ltd ., Humana Wisconsin Health Organization Insurance Corporation, or
Humana Health Plan of Texas, Inc., or insured by Humana Health Insurance Company of Florida, Inc., Humana Health
Plan, Inc., Humana Health Benefit Plan of Louisiana, Inc., Humana Insurance Company, Humana Insurance Company of
Kentucky, Humana Insurance of Puerto Rico, Inc. License #00187-009, Emphesys Insurance Company, or HumanaDental
Insurance Company or administered by Humana Insurance Company or HumanaDental Insurance Company. For

Texas residents: Preferred Provider Benefit Plans are insured by Humana Insurance Company and Heath Maintenance
Organizations are offered by Humana Health Plan of Texas, Inc- A Health Maintenance Organization.

Discrimination is against the law

Humana Inc. and its subsidiaries comply with applicable federal civil rights laws and do not discriminate on the basis of
race, color, national origin, age, disability or sex. Humana Inc. and its subsidiaries do not exclude people or treat them
differently because of race, color, national origin, age, disability or sex.

Humana Inc. and its subsidiaries provide:

« Free auxiliary aids and services, such as qualified sign language interpreters, video remote interpretation, and written
information in other formats to people with disabilities when such auxiliary aids and services are necessary to ensure an
equal opportunity to participate.

« Free language services to people whose primary language is not English when those services are necessary to provide
meaningful access, such as translated documents or oral interpretation.

If you need these services, call 1-877-320-1235, or if you use a TTY, call 711.

If you believe that Humana Inc. and its subsidiaries have failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability or sex, you can file a grievance with:

Discrimination Grievances

P.O.Box 14618

Lexington, KY 40512-4618

If you need help filing a grievance, call 1-877-320-1235 or if you use a TTY, call 711.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Humana.
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Multi-Language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-877-320-1235 (TTY: 711).

Espaiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linglistica. Llame al 1-877-320-1235 (TTY: 711).

ERDX (Chinese): '‘T& : MR EFEAERP O Bl R ERFESRBRT - FFHE 1-877-320-1235
(TTY: 711) -

Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd trg ngén
nglt mién phi danh cho ban. Goi s6 1-877-320-1235 (TTY: 711).

20| (Korean): F2|: 2t=015 ALE3HAI= Z 2, 0] X MHIAS B2 2 0|88 = AELICE 1-877-320-1235
(TTY: 711)H2 = Hats FHAL.

Tagalog (Tagalog - Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-877-320-1235 (TTY: 711).

Pycckuii (Russian): BHUMAHME: Ecim Bbl roBOpUTE Ha PYyCCKOM fA3bIKe, TO BamM A0CTYMHbI 6ecnnaTHble yeayru
nepesosa. 3soHuTte 1-877-320-1235 (reneraiin: 711).

Kreyol Ayisyen (French Creole): ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib
gratis pou ou. Rele 1-877-320-1235 (TTY: 711).

Francais (French): ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont
proposés gratuitement. Appelez le 1-877-320-1235 (ATS : 711).

Polski (Polish): UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé¢ z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 1-877-320-1235 (TTY: 711).

Portugués (Portuguese): ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos,
gratis. Ligue para 1-877-320-1235 (TTY: 711).

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia U'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-877-320-1235 (TTY: 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-877-320-1235 (TTY: 711).

B#:E (Japanese): FRFEH  HAZZEINZHE. BHOSEZRECHAVIEITET, 1-877-320-1235
(TTY:711) £T. BEFICTITERKLIESIL,

Sy s (Farsi):

1-877-320-12350 ..l 0 palyd e oly o Eoly Oygay SUy OMgud (S o 9385 oyl oy @ jSias o5
A0S wlad(TTY: 711)

Diné Bizaad (Navajo): Dii baa akd ninizin: Dii saad bee yanitti‘go Diné Bizaad, saad bee
aka'anida’awo’déé’, t'aa jiik'eh, éi na holg, kojj’ hédiilnin 1-877-320-1235 (TTY: 711).
4=l (Arabic):
1-877-320-1235 831 Ll .y lonally el 43155 dygalll S lucall Eilans )18 8] 4S31 Sams S 13] 1dbb gnla
(711 :asill g auall ila o8 )

Humana.
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